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Who We Are

Execmail CC was founded in 1997 and has grown in to a trusted IT provider for
schools and medium-sized businesses (SME’s), with a team that brings many
years of experience.

We specialize in delivering proactive IT service that empowers businesses
across South-Africa.

Our difference lies in focus, quality and trust.
Why do businesses choose Execmail?

e Expertise — certified team of IT professionals.

e Reliability — Support that ensures maximum up time.

e Partnerships — Tailormade solutions to match client’s needs.

e Scalability — We grow with your business

e Affordability — Flexible IT solutions and affordable solutions that fit your
budget

e We support over 25 000 workstations.

e We support 2500 mailboxes.

e Customer retention rate 99%.

e Over + 48 years of experience.
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Our vision

e To provide specialized high quality IT solutions for SME’s.
e Build long term trusted relationships.

Our mission

e To empower businesses through relative, secure and cost-effective IT
solutions that create real values.

Our service guarantee

e Proactive support
e Fast response team
e Expert technicians

Future Plans

We remain deliberately agile focusing on clients to develop specialised SLA
driven support, that is proactive, reliable and successful.

Building trust one client at a time

Personal relationships, fast response and solutions that combine cost efficiency
with uncompromising quality.

Our approach

We listen first, then act.
Working with what already works. We recommend only then add real value.
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Solutions to meet your business needs

/ Software and Hardware Sales \

We supply a wide range of trusted IT
equipment and licensed software,

ensuring quality solutions at competitive
prices.

Gber security solutions and consultm
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We protect your business with robust
cyber security services, from network
security to advanced keeping your data
safe and your system resilient.

/ Network Infrastructure \

From small office setups to large scale
enterprise networks, we design and install
secure, scalable and efficient networks

Kthat meet your needs.
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Managed IT services

We act as your dedicated IT department
managing and maintaining your entire IT

environment. We prevent issues before it

disrupts your business, ensuring smooth
operations.
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/ Remote and Onsite support

IT SUPPORT

« Omsite Service

Remote Support

Trustworthily reliable and hands on
support at your office, our technicians are

available to resolve issues quickly and
!fﬁciently. /

/ Unlimited IT support \
R- - Sy

UNLIMITED

Tech

Support

Fixed cost per month per device, without
surprise expenses. Access to our IT team.

/Service Level Agreements (SLA'S)\

We match your business’s needs, clear
response times, defined responsibilities
and reliable IT support and predictable

kost.
/

Website development \

We design professional and modern
website that showcase your business,
optimized for performance, functionality

Q\d use experience.
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/ Network and email security \ / Camera installations \

We protect your email connections and
networks with email filtering, anti-spam
and advanced security tools that with
ensure safe business optimization.

We install quality CCTV systems that
provide reliable surveillance, remote

monitoring and peace of mind for your
business or home.

/ Internet connectivity solutions \ / Email hosting \

We deliver reliable high speed internet Communications with secure hosted email
services for businesses and home use platforms, improved collaboration with

Ktailored to your requirements. / !eeping your data protected. /
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/ VOIP system \ / Alarm system \

Local and cloud bases systems. Improved

Integrated advanced alarm systems build
communications and reduced cost with

into your IT systems. Ensuring reliable

KCFVStaFC'eaF call quality and modern protection for your premises and assets.
features. / K /
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